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Abstract

Shared businesses are the newest way to offer products through a virtual platform.
The purpose of this study is to identify and classify the factors affecting the selection
of shared business products using Exploratory factor analysis. The research is
applied in terms of purpose and is quantitative in terms of method and its
implementation is descriptive-survey. Documentary and library studies related to
research conducted from 2016 to 2020 were used to collect information and data
needed to identify the factors affecting the shared business. Based on the
summarized factors, a researcher-made questionnaire was developed to collect
information. The validity of the questionnaire was confirmed by the
appearance/content method and the reliability was confirmed by Cronbach's
coefficient of 0.83. Due to the infinity of the statistical population, the sample size
was determined to be 384 people using the Cochran's formula. The questionnaire
was distributed by completely random sampling method among customers of Shared
business products in Tehran. 18 properties were analyzed using SPSS software and
KMO, Bartlett, Scree and correlation matrix tests and The results of data analysis
were identified and classified into 7 factors. These factors, in order of importance,
are: trust, profitability, innovation, ease of use, appeal and enjoyment, governance
and environmental awareness that influence the choice of products of shared
businesses.

Keywords: Identification and Classification, Shared Businesses, Exploratory Factor Analysis

Citation: MoosaviRashedi, S, H., Makizadeh, V., Hasanpour Qorughchi, E. (2022). Identify and
classify the factors affecting the selection of sharing business products using exploratory factor
analysis. Consumer Behavior Studies Journal, 8 (4), 191-214. (in Persian)

Consumer Behavior Studies Journal, 2022, Vol. 8, No.4, pp. 191-214.
Received: December 16, 2020; Accepted: May 11, 2021
© Faculty of Humanities & Social Sciences, University of Kurdistan


mailto:e.hasanpour@iauqeshm.ac.ir

P9 31 Mkl L (1,001 ) g’ S guazme QLGN 1 e Jolgs galb g (o lwlid
SBUST ol il

P

S.h.M.r@siau.ac.ir :asbbl, .l qeaid ¢ oMl 3151 oKy ¢uuid slg « S )3b o e 05,5

035 (Sw g

P I SN VIR L SUSVAR L+ P KV ISP CRVR PR Wt AL 351 FRCORVRVAP S S PR oV I L O Voo
v.makizadeh@hormozgan.ac.ir :4.lL],

78928 s Juslowsl
e.hasanpour @iaugeshm.ac.ir :asbL], .l qvid oMol 3131 01Kl (o w5l ¢ S5 )3l oo 09,5

LXWLES

ol gl Jl Ban il (gilone oyt 32)b 5| Y gaze adye 0ged (e ((STdl gyl g
ele o 3y 5l ooliul b STyl (olylS genS &Y guame Bl 1 S5 Jolss caaib 5 ololid
ol hilagmiros [l g5 5 (o5 O oy S )l g )8 wdan a5l gl il e (SLiS]
Sl 3 S B gens 5o Jelse alolid eln jlinyge slaosls 5 SN gpslaan il
Jolss ol o ool Yoo Jlo b YV ol 55 sndplnl Gl 4 byyye (claslulss 5 (ol
L):’5) L AALM)J LS{]?) JJ‘); Ry SleMb) d)?ié‘“" dl).s 4.».’>L»‘3.0.‘>u duoL.mw)J )]).sl ca.\.&dluéob-
il g0 wo eylel dnls (3gdgammel Jusdy s aul /AT FligS s b b ol o (slgiel ol
hyite om0 MelS (6 Stigni gy & dolidioy 43S s VAT S Jso b
5 SPSS 38l 5 5l oslizl b (Sias VA sl 13,5 mish ol st 53 STyl el lS genS &Y guases
el @l g a8,S L5 lotgais 3y90 Siwmed o yle g SCree Bartlett KMO (sl yg0;l
oloel ke Coedl ey & bols ol Wloss ciuaib 5 ololid Jole V53 bosly Jubiga oo
olsasl 2 oS lea.ouu‘.m.’) dhau.cnlfj 9 u.:]).o& ‘L;J;.éqo.’xl 9 Caalds odliwl C;Js.e(w cd)sTQJ. cd”h}w
Syl 58l Syl ol genS Y guaee

LSt Jole Judoo o STpudl (gla, IS geuns (giindids 5 (bl L;.\.:JS u‘f)lg

Y gaze Ol Phe Jolos sandib g olwlis (Ve ) Jeslowl (( 280)8 joypus g g 0dlj So fandaw ((gAdl) (gowgo 12wl
NN (F) A cotisS S pno U8y cleflbs . LS| ole Jlos (5, 5l eslael b (STl sl S g

VNN oo F o)l A 09 AF e+ 0uiS G punn ,lb) Clalllas
VFe [ XINY (0 prdy IYAR/-Q/YS Bl
s S o8l elainl g Sludl pole oSl ©



e S0 S ) g WY pazmo CLEl p 5o Jolge guvaiiab g oLl AT

doddo .Y
axoly HlB Lo slgie b clallis > Felson & Spaeth (1978) lawgs \bowgl sly 7 (38 )lie Cyuna )le
Gy asls dle ,> Walsh (2010) 5 3o o i "olld Jgane gy <o 1038 yldio Cbyme
Ped e (Syre hrecunj bais 4 e Gby) n e Sl (K g )9S whe onl 03 cp2 1) (STl
G VIS (loss 5 Bgd e guie Ty Sy 3 slite glais b o3l ] 5 Sl (gla S g
9 381 (STl (glo)lS geunS )3 23S oo Spilay (505 b pasuie (e <Ly (il 3 1) 395 slaosy
b it b Ky o STzl eln S g S o olitl LS (sla ol I LSHl asn L lay S
Pl pyiiy Sy by (S1psl ©jg04 onl 5 Closd WY adje b0 (A jlen b blite o)l
wes) polic plos §) IS 5 bl el o ke sl Jlo tin S1zi] sl S g cony dn ST 295 0
adye el il Ol bz 1> (Ml &jp0s Lo 5 4d)e 05ed )3 i dp0 0t 2L
il 33 ol San g Mt 15y o > STl (gloylS gan ] 03905 3l 1y S]] Y guao
o)l wile wlass )l 0jg> )3 039 W geusS cnl S WS bl |y e aBbarwy o)l ol
S geuS )3 29500 plxl olpen (b 555 5 S0 ey Bsb | Cwedd w3 g bad Gy ST
1l e oadlog) STzdl slab , sLdl Gl geanS o)y 5l S alabiaalais ©)bs ey Sl
Mile Y guae Ailg5 o 200G B pan i pogMe b yidio Sl hgyda 1) 265 slaon] 5 les NI
Sy ik Gujb | S Bpan g (BaSas e (St WgonS > iley (epa 55 1) 28
55 1y e Sy s wloss blsy) uges pogdle e Joleptums pishy cpl > it bls) 5 alauly
Sl pSHn oSl by y5a8 > (STl o) gens Jgie sbeSys cld a5
So > Slopen; laelRigy g sl plxl v )3 by (acS b (pen bawg ilxe lae ) (Bpan
By 3 jitwe (Sjed sloolligd pogdle slanuly o wloa)s Jld 1y 395 (gl pyiih b ol
dawly (o epyith (92 > CEby g (SISl Ojgon |y 28 OV gaxe g ol Gsb Sl dagli
yre g Chpdo Jb o wis slagyold cd i sl o STdl gla)lSgcans aile b e Cunddy
s o] Sl 55 IS5 o 3 oy Sl gl 3 dty slaS a2t 33 (slans
s e STl g 4 3g)g it dmog o 5 bosimdolis pb b 1oy Sces ol 35 ol 5o g
Sy siile JBg Jor o 3 bl it S g ) > Jos (ol]] 5 pdyllanl o) (658
55 pogMe W gennsS ol (Ugte sl (ST €838 S > (35 ) ey sl chd sy ST
BB S Sy los S msplols s @iy GBS ) 5l 5 30ls |y i S U (Y guasns
S g cpl > A Jl3)05 ol Y gae (39,8 Sblje 9 s)laxdl 3> 5l (S1yndl Cygon mje
OY¥gae adye ) (oulul il Sy ohg Jelopiunn b oyt S Bk ) danly Glyiedr osasolis
5 oo pitly 31 oolizal 15l SRS Ab e lats b YIS Lol sgm0 5l JelS Mol n le3 S sl
S g g4 oyl (Barbu, 2018) S o Clis 5 Jurws b yidie (sl |y GV same ad e ¢ coinn Jion
Sloywss g 595 (STial S geus lgio Jain; (Busas e b ol » & cul ooladl Jao

1 Peer to peer



Vay V\f.. sﬁ)LQ?:O)Lo.;sMO)j») GML.S)M)L»J)UL&!UGO

b Meens latojls (sl dloyus el 51l it S g ol 3 OV guazmo 4o 45 29 0 plos]
&l ST g Jao 9300 Joli ) (3590l 5 09l sl o5 53 Slilo g ) oolitl 5 syl g3
ot a5 (31 it ) (10l IS S canlpl B 55 cBhS 5 (ol il ol b gyt
M genS 3 o Y oo aiye ] amd o (10l 1) (6551 B dlge s g A8 o e0litl (55 B0
b Sl S g S5 3y S5 By b o) st ool L) B ol Sl 550
) houd sloc g 3l 51 36 (Sagl iz 90 JSo g8 progMe Blgy clodgad Jo 1y oSl B
Lz )50 4 yz0 5l edlatwl ik sl 0By Coje S G gcmS pl 0 s Bpae (]S b ials
bl o 3l o8l S35 0 W b s qere oles By Cwll S 0 g i slayedS 0 cwl Jle
ol o Sal S acaws 3 (LS b oyslie o okl sl casl 3,05 clyyo 5l odlizul 4 5350
55 55 g 2 Bl 13, 85 5 ol Pl o3l s 5o Sl 3 035 sl 5 o5
olass Eond plEin Lolamnl (o I5alols b .l oS 1 0 et (gloa] 5 oo Lalid 4 avgs
4> ,» Seifollahi & Eskandari, ) (2021.55,5 Jlatwl oM p,a 45 2,5 5 o BauS'G pme VA geS
e My rtdn gl @l HINLE ae Lulyd ) olyiie B Bt 5 mee plulis
Oyl am > € Shail gl Sgews? lgecos axsl (Mohammadifar & Pourjamshidi, 2021)
9 098l (slaslasial jorls ¢ tiw ol (e (23551 sl el 483l Wl oo 980 Zilae Siig Sl
2 151 S grsS ) ogn 2iyes S s g (5] S gy ol o] el (05 33
piie 4595 oyl 1) 393 (S1asl S g Juols sel ) 5 (gylel cileMbl wber_newsroom (2021) b,
b osd cael (ool )13 el po la G YoVFD dilale welyd b j& cygabee YA (ol il bl 08 o
sl ¥ 3)llea VY ] il )il Gyl a8 cllad o S e Vor g 508 ST 1 Gy 53 ST
ol ) Jld iy oo Y I i pol Ll atdld delpd jY o)Ll VY Gl i p3] dale dw g
ol 0a (odlasBl glads] 3 Cogdi 5 Cuods )] W)y drwg Cuw &S jaw yedes VF diliey 5 05 las
glio g OYgaxe Sy 5 Sl g S0 Gla)lil 3 oy aie; (STl B oS 3 95 slhonl Hoelo
S gt (STl el g oy b B sl 2 (o g3 (] 03 D9 o (A wes Sl (o

D905 (il 5 ololid |y b yide bwg (S1yndl ¥ game Ol Jhe Jalse (256 4

OARg3 dabe 9 (555 e Y
LL oy @)got oll claon] g Sloss da ol o 13 a8 (oobamdl i K o STyl ola,)lS g
Sy g syl cp e Dad o ablS Shuilay copul Bk 5l Jsere jsbay w@nie caby

P9de olo Y ojled Joda > (STl



e S0 S g WY pazme Ol p 5o Jolge Guaiib g oLl AY

STl 65 g iy )la5 (V) Jgan

iy &e

395 dgpuiiol g dgpuiio gla o)l S Wi canl pdye ylio 3 Caume (g3laiBl oyl S (6 ISl 6 50
sl 0 631l IS, 5 s S g Sy ) CSa |y )08 o STyl gy il 1yl 5 1,
oxt 5 bigel (g o> s ibploare Sloss sl o (5)553,5 aile i lio 4 (STl S g
)b sl 5 wax slacusf Gl g (pl ) @y A5) porde Mied g (nl wae seld (Davis, 2016)

(Gorog, 2018)

&S o 2ol 1y
ol Gy bl 5 Hkdl Slgie g e )l Sliboly Cgods &5 gyl clbodls 4y (g RSE;gLavnaa
3l 4l (gt 5 A slaglojles 2020)
sl ) @b @i g Jue 5 Blaal gl g 25w slaial Jobss ¢ S1sl sl geens
0551 btz Lo 53 ¥ guamen (6 )l 1ym3l b o dmwg (6 IS ymsl olSayn b g bl JolS5 (g ks - (rJ]ullia
s N - Lo . chwanholz,
So9pe Q\/?M d)l.\SL_gl).}'.Q‘A_! ‘51).5 d}L»JL’.’.::pﬂ.\ g b).Suo Gygo ol d)lz; d\.mJ.Lo 9 2020)
Sl e
Sloss &) wre Gl Shy ol lles sladi o 3 (92 po ( Sl (o)l geuns wre sl Shy I oul
Youlin

clhal b 5 e s cwl (Shrsl S gcwS > alygly claJde g dyaly 4 dog o gcums ol Huang, 2021)
S e bl |y BuiS G ae (gl e g B 5] STyl slaySgeas ) iyl cla e
Iy suds slonl (565 5 Sloaly i 1) b @pbles 050 bilad S )15 ol g p &S olap ety
P sboosly 5 SleMbl 4y 1) 395 b BB 5 (e g Wlo3)S I G351 Waosly (8T led)S s300L  (Sundararajan,
bt clae)Kan 5l Jro 4 1) o aisly copmnl Yl o loa Sin g3 j an & €iS lyi e bilodls 2016)
.3)91 Caoddy B> gloid o slp |y Ken (plyen 03,5 S5
5 ; . . . e Xiaoxi Zhu,
el 5 s o slatio 31, 51 aisgl s o I Ko olyisn (Sl safSses 2021)
w2 o Jai) Je

2 e OY guase Sl Gl glaads I b olise 5 (STl by gcuS porie jd plagl SO
Ertz, Durif & Arcand, ) s5i 0 S1sl slasdl aels g e dy50 10 o & e &S Cawl o i)
(Schlagwein, Schoder & Spindeldreher, 2019) WS Ly 5 de Jolis 1) (ool (aliswe sba Siis
Oleeds o Slysl sl 9cws JS 50 (Gobble, 2015) 546 o anlis plasa s sbsdy & g dadasalads
b EMolro Jolis 89S () 55 CaSlo ¢ plpoaMe caml oaib 48,3 Jlasyd (gyide b &yl 9 0y SO
b cMalee 3 cuSllo 505 @lge j> &5 Jbsy> (Botsman & Rogers, 2010) ¢l oSl o3l izl
ooywS b (Gutt & Hermann, 2015) cuwl 5 sba,Sgcws sl Shy w5l 1,8 cosle Jlanl
Sl iz onl el b Jb 3 e (ol plsisdy (STl sl geans wi il e slagsygld
slyeis o (olail Las slacdlkd glulely 5 Jeou Gl (oolaiBl (Kd slaisy 5 gbew
g adye 3 ilger canls Jdody (Sl sl s (Nivedita, 2019) 1S o palyd 1) drwg Jl> o
olnl » cépwl (Yang, Fan, & Yang, 2020) scwd (g yre daiasalads slo)lSgews pbay clel Lol
g el (Sl (Bl )5y o Jlo Y WElg J& o jl 009, laylS plonl sly Clia (g (lsiea



AR V\f.. ‘ﬁ)%o)w‘wo)jo GMLS)»AO)LJ)UL&!UQA

b o glisar Shaal 5 Syl sbcagias [dl 5 Jie 5 @l Slogile ang (5yblas sbaculy
oty sladlla 55 (Rajabi, 2017) caul jiiy dluer clysiS §)oll 5 ki g)bs clacolucs
MyenS el | Sy oSl GBS S pmn woncSe Ly o 5l ol S8 sty
CMalro poe> oS sl 03y i Lgyl ommneS sla oy (CUsumano, 2018) siws Jorie Syl
Commission European, ) cusl 035 9508 3)lee YA pall VN0 Jlo o Y STil ¢ slaoss] 4
2 Lyl aabool slaidl & gy50 35LLe AYY U VFe oy Wlgi o (STl slail p e lalSgcws oS
byl g 5l sb eMoleo l5e (o> > (Commission European, 2016) xS aslsl ousl (sla Jlo
5 4y (HY3 3)kke 00 4) Gl (e 3 TFD CMalae w2 4 035 Glise 9 45 plpgd VP Lo > (Sl
wy Jlo 5 s0p3F+ Lawgio gty oai] Jlo dz (b 3 3950 il 985l (g Ml 550 b
okl ( STyzdl H gcus sla Jolepiumn pyazl 51 485 aulo Voo 250 FeVY L > (Bo, 2017) w5
..\3‘03)5

S g slasdl Lol Jole i cdguyy oSl @lbls)) yassl s TIARCENTER ol Js)lS sib
lab g s Culdl oo o)l WSilay)lS 998 S1aal lis g aan Jelie CYC (o)) aums
Jbo 50 (Y5 35llee YA) gy 3)llee VY &y dio poV'e by b (LY STysl g 00 5iuS (6 l38 aylo puo ¢ STyl
oyre o Shudl olaidl pb b 2B 1) S1usl s, S9cws (Anton Gubnitsyn, 2018) s, Y+)A
aloleo claanja jials Lol aST g 5yl 353 i (oobamdl (sbad, S0, S g ol 53 1 S o
(Nivedita, 2019) cawl (lyiie jl Calas gy sd Caodd Sy lgisds (ybsy8y balawly Gis ales
Lol WIlIS (ySnn 5 Bosls plodjl aile il » eas ol LeS o ylo o Airbnb o)l
aiS 4y ol 0d jiaS pladjl ol 5l oolil Jusas g0 b 5 oSl yiilo sSle (S5 (slayed )
o3k s93 ) (yinie o Sye 0 Sl Copu gl S ol wiilegS il g o> Sl
(Steven, 2017) "ol ools Lials

Sl 535 o5 sl ladgy eyt 3l S g 88 odlil 38 ol ) glej oy lyn 4B S 5 e &S (gysbes Spde S et (gl 59095 Sasl eg(CArpoOling) (sjiuen )

bbien b g )3 i oS5 (glg 055



e STyl Sy g Y guazme G 1 o Jolge gadiaiib g luliss 197

80
70
60
50
40
30
20

10

1996 1998 2000 2002 2004 2006 2008 2010 2012 2014 2016 2018

== i il (b pae  e=@=Column2 ==@=Columnl

(World Bank Group, 2020) (Cuzea sw,3) oyl ! 3 €4 yiial b puaao ylag03 +(V) 519900

®.Shaded e« Points

<21.83

21.83-49.04

49.04-8577
B 6577-76.07
W >76.07

Ol Coron 485 Voo ljlay C6 il o)1, 3and .yl ! )3 6 il B s Sl Cunlge (T) 5905
(World Bank Group, 2020) .o cocslis 1y Ve das

Syl g gcwmsS & ,18 3990 slrdiges ¥-F
Forbes 4 Airbnb <8 s & g5 oo ( Sl pdaw jd 48,5 a0 (STidl JISgews slacdld o 5o
Iy 03,5 (gl Kol s g cwldl St wlatusles 05 STsl HS gcus pyacy 555k 5l a8 5,8 o)Ll
SIS g Giyep @bl Caol anly ( STusl e b eSS Rover eS8y ais Gyl
e 8L b ()l Cuosd W) i 5 wles )8 bl pBaiSas e g byt (i (SB Cllse
PSS 9 b culad lus Sbuls alej jo Uber eS8 ,b aiS o cldled Sllge 5 6 )laS de;



AR\% V\f.. ‘ﬁ)%o)w‘wo)jo GMLS)»AO)LJ)UL&!UQA

Sl ST ) s (Sl a8 ,h ol o ST lws (8L Al Cul S Cusl ]y Uber ¢ e
sholiw slaciByl G dalie g (ST gy QLI (o) ([0S (lp Cuwd (Db Jg 28L (Jgena
Gob 5 TUM0 &8 1 el STl S g €8 1 ol baogs onedl)) lods oyl 51 ool lay
Sl gyl gcas” plyiie (b Capme 0 She b CadilS g 1S9 lapdle (3ol
SS Cuwsl Curer g Eold sl Lld 13 059 KuSHL g 1)1 L JUSEPA 8y Cuwl 03505 S
TaskRabbit ¢ s .5l Slusla 1) 098 obaid] KuS)l ailg o i SuSHb sble ol &S
Sy S o )iy dlaly (BASewls 3 9 ) (Bahgr g S5 Sl 5 el ) Slosd aie;
slile Sligy 39,8 s b ;I POShmark sy s’ o cudlsd 31,31 o Jbo el aine; , Lending Club
Ayl g pdlly o 5,8 5 cublie ane; j> SitterCity cS b Ll o (Slhymsl igyd 4 pladl ol 3l
S o 3y STl bl 38 51 6y caos ] oslize

2ol Vel e b osimaclid slacdld ©jgon a3 (Sdl cb)lgcuns 15 )9S S
ol 5)lhs «(6,553)5 g s o bd yy slo uSB) (6865009, SBg e (S0 b ciiile ciliseo (slaojo>
Pl g (55l slaisdg Bos csilutiallys 5 (Bigel «sysld Sl 0jo> cplil uslis 5 (2eMs die
e b5y STl 1S g 3 015 pl] sl e (1) oylasd Jgdor 2y 4 45 il 03

ol 3 2aplosl 15231 slo S gens (V) s

3l yoy ey Byl SEGYE bl ol
09 b @l Jplesws - ollinl g Iy sy lils

o Jpaze g Conjlaes QLB g (b e — ol el 5 03> $59liS
S céby <leMbl (g)5Ls b Rlge 138l 5

SRB3)S g e Pk <yl g o il Eguas Jhg

Fhy  Culely ogad mp Al 5 el i SiPySSm

sl closs KW sl Slisg 5 o

S o Sy 5 il o cless s 5 S5k

bolil 5 B3 g lesply Saeltl g o) (S5 S g dnoly

e g ple kg ik SS9l Jilug

ST $10 0 g g YT
Sygods S prea 1ulp 53 )5 ol 5 558 5l )6 clo)lil bl lsiecos adlls K
2ls Gl ads 93 liear 5k 4 dgye clls Gl g b bl a5 s st MISSE L S
{Koch, 2001) ¢85 51,5 425i3)50 (5 35 el

g Hlo EMeens ol > NI lops S8y 5 5o Jelge" godge b w8550 adlas )
ool 9 Gyglogw a1 bgrye ¢ Sllos 2llg e 45 amd 0 0Lt iz Slo)lil )3 W) 2 lianalian

1 Peer to peer (p2p)



e S0 G ) g WY pamo CLGl p Fgo Jolge guvaiinb g olobs VA

Wirtz (2019) .(Yang, Fan, & Yang, 2020) .S o <SS (gyliSale pw St 4 &S sl Jole pitamnus
S oo ol (V) oyl jlages )3 1y )9S 53 o2litul LB p iy gl

Gl p )8,

P98 9 NS

925y PN

(Wirtz, 2019) s ,ily £lgil (¥) 3905

Lol sl iy Y guasmo (523l35 Syl el lylS o3yl 4y (STisl sl geanS ylge I ool 5
(Ssl ) g > sl pro (S AS5e g (bjitie ©lp @ pdplad Glise @bl S pbsl
Mol S i 355 pjatly )3 dnsla slasl o Laily) (homis g lisl bl 4 g (3Ll sl lojls
Hawlitschek, Teubner & ) cuul wae pyish lolo lp obyiie g oE8S el (o BasSadg pyach
Jlo 3 5 35S o el (SioySI S ppody byide Cusn jhal dinej , lesiuls (Weinhardt, 2016
L SYeb Jbla SSb Clus 4 basye (sladoly dopoFe a8 )y does cpl 4 9 0b pll Limgh Yo VF
dtwn ool AT b Ll Ml sbews Jlisa )5 blords oy 0,840 pbcws au]d dpcsw
LS (g 9390 i 13) IS5 gyl (gilel (S oSy b pl Sliwsss] (Research Sapio, 2016)
olpd doly LM YIS (2> ol ol (gl o Bsd e wguoe llallo slapyitly I oladises
5 B9e byt | 295 Sl plpiedr LAE 5 wSwiud disg ol (oo il 5 g o
Sy b s L1 (ol

by sasghiel ol glio b ohan o STl clolSsees slaShy S satger S
ol 04 031> L ¥ ojlasd Jodn )3 ¢y Oliiind )0 anadlie Caedl (18,5 a5

1 Signicat



yaa V\f.. ‘ﬁ)%o)u‘wo)jo

ST ) geanS (G T a9 dine 3 damdplodl Ciliyios aods (V) Jgsa

oM (g 9 & lolarels

Pigss oU

e S Slodde duglio g (STpal slaidl lajluleis
st (518 g b (sl e b e 5 1, STyl sl
g0 4 S8 Gl (asrde Loyl S dlis nl
A8 By 6315 e b ()] 2l Jeily

Ssl bzl )3 5ol dnwgi sl oY Lulyd ()

Cuel 9 (59985 SyeS ol

()b pb sygly) il lude (oLl (ol 4 4
Gl o)l &) Gl slml g (B wside a9
By (anels sl 35 oS sl 5] (SRS S e
S 0SB pno

ol Cuog o 28 (sl Slo (slacuslw 5 o)l gllosl
o &Y gae 5l
b (SeSe
9 S nddleidn
255l

) dlezel Jlzdl colsdy wsyibe Jols nMT )y
Jel

e Bliglyy eS8

b e (B3] Sy dlaidl 3 yglage (g5 Jre
Sgge g dlaisl (SheSe gyite Ml (Jlusl @S
ool

5 it O ol elezal aly, iyl sbaSis b
Oy 8y s 9 (555 1 e 3latdl (5 )5l5s

bl wwped 5 (sloial Jres J1 (230 ol sl Sqate
Sl ol

S il gloge loj 028 5y

oy s mp bis welisy olul 0,18 (s)5lse
a8 loiel

9 L dad )y Canjlase o obde Jbo llyd 4
Sy o Sy

woses (055 bl (STal la)lSgcns 50 Jolse
cSilie p Fie Jolse g (Bldcumer Jolse (lyide
(S39g (S e wulin g ide @ olesl
A5 oo ol )

5 Byl 0SS CutsS g wleisl @lge Bls
G

b ,.._S"L" Obide (g blg 5 (g yiie colsy g b5l

el (ible «glaisg) b5yl S 86 a8 363
(6 p50k 4y

syl geuns Jdodiga o6
Syl

S g cilin Jaa Y aallae
Syl sl

Sl gyl g la e
Sl ) g (b ke
sl slo)lS g (b yde

9 o Y gaza (B Mg
SISOl candlyd ) (g b YN -
g Bed >

Sl g ol it
olyed (il 53 by &5 Lt

Airbnb 9w o.k.i.bbdjb‘
dl){ d)l:&lw Yol d)'L»JJ.n

O b Jalepiugs ) Jolss
ol yo

Syl )8 g (g yido YV
ol u;)bl St

syl gews’ (g yuie YOV
Sl

dog sl b ol yie

Blige slo il 2o

Cupde g 5ysly hwog (a0
Syl slazdl )

oyl (STl )8 s
ol

Slole ol pansilSe wllas
LS b e 155, adllne

(Soltysova, 2020)

(Minttu, 2020)

(Xufeng L, 2020)

(Ruben D’, 2020)
(Giana M, 2019)

(Linghong Zhang, 2019)

(Mathieu B, 2018)

(Kumar, 2018)
(Thakur, 2018)

(Sung & Lee, 2018)

(Ge Zhu, 2017)

(Barbu, 2018)

(Buda, 2017)

(Ansari, 2017)

(Ge Zhu, 2017)

(Brugnoni E, 2016)

(Boriana Rukanova,
2020)

(Mingming, 2016)

(Del 1. Hawkins, 1992)




e S0 S ) g WY pamo CLEl p S5 Jolge guvaiiab g globls Y-

Lol 5l eadglpanl ole glie s (STdl sbo)lgens jlidyge Sl Shy IS e S
02l LS ¥ oyled Jodn jd ), Sidng}y bawss sddiploul Cilisisd o badlie Cuedl sV an > 18,5 105 )

Cawl 00
SIS B B g 2 e Jalgs gaugen (F) Jogsa

= T @ NS

29 s 222254 5% =79 ¢

-~ £ P3P 9722 E LT B E8 2T e &
T @ 5 g < 2 =) 2 S 2 e @ 5 <

¥ 3 2 8 8 o N 3 X R T » @ 5 3 ] %

£ 23 5 » 2 2 B g 2 N £ o & E ¢ N
&8 0 LNt LT kw3 B2 s

5 = S 9 o N BN & - -] 2 S c
LD N poRrR B BE 2 B R v N o a S S 383 8 8

Q © 3 J 2 H ®m»®» & 8 » . S T S B = N \

[ =S =N - £ = = B «© [ == =) *

] = 5 B e,

O ) ES #* d;gidg—w

# # (a5 > 5 Cial

# # o] g

# E iyl 5 Calis

Ksly

sloin! baylg,

M

Sl peS>

Obyude Jmd glaylouia g o)

# # % # # sl old) 5 (gylul

# % ow S g

# # # # el 5 (5jlsisS (2bsy

% ST o)l

# oxiS ys a1 Mzl

SV S g 295 5l cubldyy

)I J.ol> u.’>|).‘>r.m.s| @Ln u»l.w‘).: &S Cwl o 0.3)91 L;I).‘.MJ dLﬁ)K?kAu‘S » ).s}o JQ‘?; A a)Lw.i} J9A> »
0 US> o 09,5 05 Sill Lawsgd auBinli o Yo¥+ B VNS glo Sl e 00 piitie Y lie Slalllas
D) Jole Coonl 6y g Joloe 1S5 g eyl S35 35 wulais

(S S 5 i) 15581 oS 3o csloallo JuaS5 (0) s

&r % ) &r 5% 3,
(Giana M, 2019) (Brugnoni E, RS y.  (Eunsuk, 2018), (Thakur, &y9ldgw \
2016) (Eunsuk, 2018) . 2018) (Soltysova, 2020),

' (Barbu, 2018),

(Thakur, 2018).(Ge Zhu, 2017) (Buda, 2017),
(Ge Zhu, 2017), (Kumar, 2018) 5 S5y vy (Réisénen, 2021), (Barbu, sleze! Y
, (Minttu, 2020), (Giana M, 2018), (Ansari, 2017),
2019) ylojlxa (Thakur, 2018), (Buda,

2017), (Ruben D’, 2020)




AR V\f.. ‘ﬁ)%o)u‘wo)jo GMLS)»AO)LJ)UL&!UQA

&r i &, &r 5% &,
B
(Eunsuk, 2018), (Thakur, oy 5 o5l vy (Barbu, 2018), (Ruben D, oy 5 Casiel Y
2018), (Buda, 2017), (Giana M, ) 2020) o
2019) sl b
(Eunsuk, 2018), (Brugnoni E, 5 Juas! vy (Kumar, 2018), (Barbu, o3lil dggn ¥
2016), (Kumar, 2018) , Py 2018)
(Thakur, 2018) 288
(I%;nsgk, 58123 Egu(rrarz,gf%)S) wbs y¢  (Eunsuk, 2018) (Thakur, 9 Culis I
, (Barbu, , (Buda, .
5 il 2018). (Ge Zhu, 2017) el
oS (Buda, 2017) (Barbu, 2018)
(Boriana Rukanova, 2020), (Ge ppd yva  (Barbu, 2018), (Buda, 2017), 2l s
Zhu, 2017) (Linghong Zhang ,2019)
(ot ;
(Mingming, 2016) ST )l \& I(EGiZa(;llasl;/I, 2019) , (Brugnoni Srels %
(Kumar, 2018) o Izl W (Iéunsuk, 2018), (Ge Zhu, elaisl Lalg, A
P 2017), (Thakur, 2018)
Y
(Del 1. Hawkins, 1992), (Giana 355 il il yA  (Boriana Rukanova, 2020), BR q
M, 2019) - (Ge Zhu, 2017), (Barbu,
S) S g 2018)
AR (oulias g Y

slp sl lon oy L2l g9 g (o5 O gy S5 g ) wBan Gl ol iagh
oy e b ymiite LoST 5 anl sl alol Ol 1 g o)kl dolidus 5l ¢ 08 SleMbl (5 glaes
slaluls 5 (oobuol (sl pwyy 1 G 03,5 oolatwl dajasld o badlse 4 oliwd 5 delidwy &Y l5w
Ao Jolos o S1pil o) Bgeans g0 L VoYe Jlo Y lalo )3 eadplnl wlidies 4 bsije
Cu o 05; Sslwl ]aw}a dlw/d)ﬂsug Lﬁ]?) U°9) )‘ sduow).s u'i‘ﬁ) OSSR st.s Jub)f oalaiwl
o Aol JAY 5,8 ST 5l anlitnl b ol oLl 8,5 513 il 3590 waid doly oaSishy JIS,50
@39 Old e Shsl eV game (byide cp d Bolai MolS ¢ pShiged hgyd dslidusy .ol
@ty b S bbd bl sl lisa ol e STidl la)acns plde plai oS
w0055 s SEVAY dadiges sl il ooliiwl (el meles (gl 1,S'6S Jaeyd il cdmoly oo 3990000l
gii 5u.>|)>(m)‘ MJ?A\A LS‘)’ ‘AALHMM:)J u.Lo‘ ‘)AAZJ » Lol 0 d“"éf u.Lo‘ 9 (PHE w&u 93y ‘AAL.A..MJ);
S pis g b ysio xS 4 dogl b sl odd gib (6l 50 @) 2ozl cads b JIBwfA delidi
oozl Bzt lole Julos oyl 5l lmodly Julowga 356 (gly (Jolge (cnamns lp olue 9 L3 Ly,

Jio 655 p eass 9 1) S5 ol 5 canled] oy baslyy 5 g pasls olulid § adS jolate 4 (o5 slaodly wyp JUis & Suzngy, (Exploratory factor analysis) slis| Lbss s )

235l s 43 b sl Jae iyl 15 g0 305 (o3l b s b5l 4SS 0gMe(Exploratory factor analysis) slazs| Llos o ol 4 o3 o plosil giuxe



e S0 6 g WY pamo CLEl p F5o Jolge guvaiiab g ololls Y-V

LUST Jole Judod ol g0 Y-

03l .l adlland g0 <53 dsgaime Sy o dlayl S el S, K (3L Lole oo s,
Obe daly S5z &Sul @ a2y b b (alS Jol Jole x> 4 ]y (b belos gl b ool ]
lole o (ol Taherdoost (2014) .3 o edlatwl BlisT Lole oo 5l w)ls 3939 ba Shs
A ol 1y Az splE ¥ ojledds jlages 3yl 2435 ol B iy BLIS]

BLasst lele oo clys baodly canlio b))l

NZ

gl slo Jole glseal g,
\Z

Slole oy by ole sl wolsks!

A4

b Jole (58 o gy bl
A4

o Jole olesl g ypuds

(Taherdoost, 2014) 3LiST Jele Juloo ail5 gy ol .(F) 13505

LUST dole Judow gl L3l cawlio 2L, F-Y-)

I el oudgpSojluil slojiie (Sl Sser (qw)p (IUEST (ole o Slie 0] 4 @295 L
.)94»@ o.)LQ.M.:‘ llbuf).:s O M sy Lg‘)J p«l})b U?‘)i 9 lnodls w‘.nf d‘)’ KMO u?‘o)i

dﬂjg‘ ‘SLEJALQ C‘Pdw‘ 0‘39) Y-y

L)“’ﬁ) )] ;)lf u;l fl}u‘ dl).: ")9“’@ ‘)AJ..:J laodly ‘)AMJ d‘); )LJ.))?A 9 )4;99 dLmJnl.C .)‘J.:u craa.) 41>)n ).}
D o 03wl SPSS l58ls 5 8 Lol (slaadlze

‘_J.ol.c Sl 5 L Jole dlaxs oS! Y-)-¥

Jogei b S (68l goil 5 (o sle by odbimd uills) ofzg olie Jlxo 93 51 558 Sl (ol
.)9“)@ odlaw! o)'i)i;m

sawig !yl s Jole yid g9, oS YY) -F

Cuolio ols & lo7 od adgl polie jid > ey ¢ BLEST lole oo > oS cuwl adixe Cattell (1945)
& o yand &S Cuol o3l Hlidle K g ol ol Julow 0 Seole (jid o ulel Zlgys bl cuwd oo

b Jole o Ml s Jsay Varimax g, 51 SPSS jliale 5 35 S o Jutewd 1y pds)l,SO ol
Do o 03!

W Jols 56! g pauanis F—V-0
(Henson, 2006) 35 e plos] 555 (KaS | Slyitsl 5 0 & ygeods b ol ppunds

1 Principal Componenet



Y.y V\f.. ‘ﬁ)%o)w‘wo)jo GMLS)»AO)LJ)UL&!UQA

o953 sasl ¥

EIWIC AN IR S

ok oy Al Jiidl dils g Job Cundy Moz (o amiz gl D oyled Joix
STl sl )l geuns EYguame BN pas 1oAY/ (S imdgel gaeme I bl wluly .ol
Shasl by sens 5l s 4 Jalie oye iled Yiaisl 5 ol aop38Y Jakio 5,3 Consd ciien 50
odgazxe oyl 50 s Jloybe 0,93 b JUo¥e B Yo w0l pd oBaiSGyme ol oy i ccowl yid
5 Ao AT L B Gme Jlod e )l jeS Jlizsl dile S e 3 ki Ysane ol i
oilyS Sl & canl xo A Y bl 2B EMuass gl S GBns g 5 J.ob‘_};ls
ol (STl ola S ganS Caow 4 (IRl o Maeill§ ) lo

(Cowl sl &il,y1 w0 yd (wlwl g jlol ) (EwRdFwl G luiCures (S59.(0) Jos>

Sk 9 O LFe Jw ¥t by PobYe e Jlo Vel S Sy o

vo/o /¥ YANIF a/o A¥/) Yo/

sl gl Job

Yl mie YO LY. ARNAY Juratye Jl el s 5o Jolie
o/ iy VY/A YSIY FAIY YA Y
EMpass

ALy 8> ol 358 (sl S ol 2 g whed

VD Va/n YAU/A /4 503

LW Jole Judod gy 4 (STl OY gasms ad pe solRig 8 guuadl F-Y

S 75 4iged CuliS’ (9031 F-Y-9

Judos plosl (gl 0ald olass 4999 B 51 yluebsl cnS” (sly g cnl Jole Julos pbsil 15,8y ‘O?"ﬂ ol
Ui el 905 cloodls culio 3l ,Sily KMO g0l 35 o0 oozl KMO (sla jasls 5 lole
il 55 o 4 adld e STl ke Sy U i oy 3 LSl cpl e aiady el Lol
casbio Jlole oo ol cazdly +/5 51 a8 o S g At caslio lole ubow (elys ondoslizusl clmosly
g a3 o sl 1y /YWY due & ot ) sddaunlie KMO (23ls a)lu dgng i (Siued g Caus
S oo 3B 1y (6 S Wigas coliS

Y] Ao g0,

KMO = ——————
Zri§+2ai2j

1 Kaiser-Meyer-Olkin Measure of sampling adequancy



e S0 ) g WY pazme CLALN p 5o Jolge gunaiib g ol V0¥

Yl g0l F-Y-Y

Stan yile 30ly 9 5D jho 4 g WS e oyp |y el (1900 (Stuen se5l
Gly sl Slea b a5 wsly  (Siuwed uwyle 81 amd o 413 ge503y90 1) Cosdosnlin (sl e
yioS 2uoyd0 5l odelmsds ()15 gme gdaw iyl 905l 13 ST s cowlio (ole o) Hlidle ololis
T RoR yho B g 3l g2y LS (gl lajesie (i Con Slod ¢ (Sten g yile il
LS o 0y 1y =)l 3o g oabdid So 5l oy 60 oy (slalal

)l 2939 bl b pusio o= Hy 31 2455 b5l b pstio 5lo= Hy

shole Juloxi (49051 3 (8 S Aiged Syl (gl iyl g KMO pad s 4 bgspo o(£) Jgu

iyl g0l KMO a3
YYYY/SYE > <8 o,bel
reme VY
¥aA sl as s
fees S e paw

o 5 Il pas Sl oS amd ot |y ol e gesl (g )bliae o il 9ol & o)l Jg 0

2,1 399 (5 blixe blo)l b yusio e my by o

o ole a5 il g gl yScias! g, F-Y-F

s 4 ol b Jole as5 oy ytaS 13,5 e gy 5] Lol SPSS Layses 3 Ui Jole ]kl

kol sladlze sl Moy S Wyt dsgeze o bl sla Siuen 2loiil e sl

o> s dy SVl el b Jole gl sl g Sliled 5 (g0 Tl syl ey (5 Jgene

T 4 ol Ded o e ] Aliwgds SVl JS byl 5l 0o 2PVYRS i Cdn pl 45 A pands

Wbl V1SS0 LY Rl peibyly 2o g adgl ooy polie (Shls & ol Jele F ojled Joua )3 el 2

g e a5 0l )l e sS g w8 oy pdlie b K> slaele (bl g Wgd o gyt (5)Plixe sl
ooy el yly JS (V) Joa

WL i > Hgdoe gox Shgloxe (295 zox sl oy polie Jale
o yd Joyd J o yd o yd J o yd o yd g
) oS uib)ly oS el
ARVANAY Ve/AYY AT Yo/vEY YO/NEY  YYAVA YOIYEY  YOIVEY yy/ava )

VA /00y a/¥YA O/YYY ¥o/aeA FZAYN) AVZAR ¥e/aeA LAY Y/AYA

YAIAFA a/yay o/ovY ¥o/avA IZRAR Y/¥AY Yo/avA IZRARY Y/¥VY

Yv/a¥a LVARE INAZSY A+/Y0) O/FYY AYERIN ARIAYAN O/FYY AVRRIN

¥£/A0 NAYS Of+YY av/yoy ¥/\-¥ A7ANE av/¥oy \7ARM AANE

INZIYA v/ass ¥/554 INARRY Y/YYO V/OAY dO/YYA YIYYO V/OAY

<| ™l |-s| ]|

VARV (S 70 P AVI U 704 SR AT A VA S A 70 A SRR Vi

o Bl g ylobin gl ) 51 55,50 L) el g dos 5 adsl oy dlie glls oS el @

1 Bartlett’s Test of Sphericity



ARTA) V\f.. ‘ﬁ)%o)u‘wo)jo ewd,m)uf)uwtho

(Slo o 1o903 by S (6 Sl (9051 F-Y-¥-)

0329 Mo gl )3 sl By pmo (052)Khus) (glo o Jlogai b 5 (Sl (g0il & by B ojlads g
i ol (33508 g £9yb oy e (n S )i il &S amd e LS |y ol laadlie I S Sl
—S S gladele i gam gladele glzuil Loy jlade ) (Jo5 cud G 0)lgen 358
5 Casl V) a8 ontn Jole ohg e g 1Bbe ) 5l YL ohay ol (cyls Jele cam S e il cniay
ol 0313 &y oy sl

Y-Values
30.000
20.000
10.000
0.000
0 10 20 30 40 50 60 70 80

BN Sl (sadlgo o3 y3lie 051y Kiaw (D) 13903

o3> s o F-Y-¥

o ple o Jole puuds g o plodl bodls (id > iy yiSlisdy b Jole g boyuiie o alayly aSG1
) 0Slanly p5ms J oozl b il 4Bl 5 2 e le csloole s ook sl 5
5 998 ol Sl ©jsod bole 5 b psie (g (Sisen dail) b 895 o0 0815 12 b Jole SPSS l33le
ol 03l Lisles ladye Wl cuols b sddoss o slradie A ojloss Jouo 3 i pll s lya Jdoo
Lol

daioid o Gadlge (put ilo (A) g
Vele 5 ele 0 ole Fele ¥ bl Yl Vel ol

- [AFY Y e

-IYVY Y Jigw

Al ¥ g

< Iv¥o ¥ s

Niad) 0 Jlaw

- IS+ 5 Jluo

- [Ao¥ Y e

A Jlw

A Jlsw
+[AYD Ve Jlaw
- [SYY Wl
N 2 Wl
- IVo¥ Wl

11 Varimax



e S0 6 g WY pamo CLEl p S5 Jolge guvaiab g glubl V-7

Vil £ ele 0 Jole ¥ ole ¥ oo ¥ ol NV ole Jlow ojlads
N4k Y s
-I8YY 0 g
V8 s
W s
VA s
-IAVA AR
- IVVY Yo Jlaw
ISR Y Sl
S\lat Y Sl
- IVAA Y Sl
/vy V¥ s
SIAA YD s
SIAVY O YE s
SIAVE XY e

NI YA oo
<YV Y g
+/AV vo o
|
A o

2l oddzl el s Jole (6)l8pL (SlasT lole |l sl cppeke 5 o dSde 31 SO
slee g b Shy Ole Wiyl dn 2gde odalis il sidord iz uwple A ojlad Joio (29,5
S gt 58U g GBSl L 0sdie Ol Cute Oygods &5 ulyps cpl e S i 1) Y5
095 Cuin ol (IS jsba BT 13 09 S 3 Wl e b il (Stwen g lole jL &S
Jod> 0 ey o oluaidl sgdas 1) b ide jLidyee (STidl S acws § sla Shg duo 3PV /T
S el JYatel 608 03y peess dbgpe Jolo LY Slidtwl JYawl olely b She ads” & o)less
(Henson, 2006) sl (5,li5p0 igy oy yidied )8 ¢ 53,050l jobdy Wlgh o o atd)S ay L twyda
oo 9 (2line bl cp ey ( S1yndl o)l g’ 5 (pased o> b g Sl (S (JLie plyiea

Sy b fele pslus b duslio ) dlozel Jole U,

il S 68 aom S dy phsy pebiie & Lol (318 on HUS 5 lanlie s 331 s dmosyy b (o 2l il Yzl 5 )



AR2' V\f.. ‘ﬁ)%o)u‘wo)jo

s SIS Jolge 51 S g2 Yl & bgipo (1) Jgir

by Jele pb ol dbgype VB (bl Jolse
slezel Y Y b Yo/YsY £l Jale
Cygldgw ¥ YY 5 Yo FZAYN Jol Jele
Cygly O Y. YA 2143 pow Jole
oolil cgpus ¥ VLYY o/fYY i Jole
iouod g colis ¥ Y¥ G YY ¥/\-¥ ped Jule
Sl ¥ WY Y/¥Y0 oiin Jole
hoecaw; aBT 0 0 G Y Y/-v¥ ooy Jole

Jole can plwyd sl Ja 5 b Shg cunle jl &8 Bud olulas Jole ¥V ( Slyaiwl Yl I solazwl b

sl 2l 5 Sl (uisond) § cuwlls @il cggu ‘6)9195 ‘d”bw alasel 5l le cwia
Sloads gandals da fole  suns uibyly (olwlp b Jole (gba 559 Ve ojlens Jodo 10 . Jarociuw ;
831 Jlole Julos 51 aliil b (ST, (5l ) giam (sl S a9 s gtz (V) Jga

e by P4 Sy Jole
Yo/vEY WCotsS pendl o Suig Sl dleisl sled g Cagr il ol@l pasd e cole) cuiel
9 i CubilB  blie Byl (sla jnnss o L)l da obles 4 b ais ) (Siwls slesel
el (98 5l g ot g Jlie B)b 113, (39,03 4 dlixe]
AN b duslio 3395 glie p (e (Jlo 03l ¥ giamme | sl (9050 e 3 saaje Jials 1
< . S99
Ll 0350l o) gcws w5
doy)lS plosl was sla by g e slagygld wunl bl 5l canlio o3linl § lacus b aiS Cdly
908 Sl i
38ee b pbyite Sl Billai il gepd o )5 Gipdy sladasiie 35 9 @ sl
B gews
\7ARM Ol Gl caslio (sblun 1)) gaiding cunS aiss &) Y ad,e b Ly b 5 Culis
olw sy G
AARL lh Sl chogi g (lucdlad ()l ide 4 (255 gl 5 Slo)l Cojide g il L
I Spie e g Jlite Ll ()l8y caa p plyide clp (SHlie jlel @l) N S
ol Gl paSs Lol oy Sore
G jlazs 5l cbles jglaiods les sladoly  Jaoweci;
sy/¥as S

(S g dsund 5 colls g gladole s Shy o Sligen jl $pSalr 5 Slee wlis S
Jele b > (35508 (slie (byidie (dgsd Sy b Gl g Jutews (Sl (8,5 a5 plaly
A blod aisuod g cwlis Jole adb (o sladl 5 Cds (o cam iy (ol Jelos g 03,5 blod caguw



e S0 ) g WY pamo CLGl p 5o Jolge guivaiinb g olobls  T-A

la3)s5 b 5 b lie dbsiy, cublid (ipde Bluwo Jold bj) oo (ilyaSs Jole Logas )
3,5 bld ganail sl lgica

S5 o g Cou O
b (51l (elafS g SV pame S 2 5o ol il 5 alulid sgliions S g
STzl Loy (STl celaylS g oS bl olpas s 53 LS| Lole Jubw e, 5l edlizl
5 sloinl (oolaidl (olao 1Sl bl cel ol g liSalopw 4 5o ot g (silre oo o Sless 5 YIS
S S Slasgdbl oSl S ol s olsiess ool 05 JSAS B o (sl amacins
o bl ol elazsl Sloss g ol Sl picly ssimsadl,)l Airbnb 8, Curry (2021) « gslasdl
pyiily 5| conle o3l welyd JBlus g sl 03,8 canS welyd JYD oo V¥ lie 4 VeV e Jlo 5> conds it
Er 9 dlaidl SoiS byl a4 dangi b ocoplpls sl sad (5155 oo 3 ;¥ AYF (8l ole £,5 Airbnb
ool Oygps S (Sl Gbyocs oo Jelse alolid o)) gl 9dS 53 o) YL
Sl o) gens SV game bl 2 36 a8 B i 1 ladale (iaghy slaatly ol
o b ool clgpus g pgws 45y ;3 5108 lise b (659155 5 pod a5y 13 FNAY s (uibylg b (s )ygldgm
2 Foe Jelge sy 4 YVE aotecaw) (25T o VIV S FN-Y Lisond 5 culis O/FYY
ol gly Jole pyihe 5 cupYl olael sddosalie Jud uwbyly s (Shisl S scws
b Cgue (Sho nieke (Sl oyl sS4 slaiel wunl (STil o)l gus @Y g
5 oBag Ll pas Jdas ondl lopjisly ok ) (STl ¥ game 33 plin pljide ST
A5 dml g)dg) by plel g Cudlad pas (g b Vpane adje b I Sl )L
) g ] sl S ey S gpamo CaiS oyy Sl pie cpln) g mal Bt
bl 6y9p8 Sl g 53 pbyida slesel Cl (ly (el (Jaea Sbrl (@Blg)d o o0 ol
bwg oadplnl Clivis b b a8l pl wules b5 4 pl8l Glaebl b ailgn obyuie oS g)jebay
5 (Buda, 2017) (Thakur, 2018) (Ansari, 2017) (Barbu, 2018)(Réisénen, 2021) | ,SXing}
G5l & bty (STl sl geunS Sl 4 5 Jole ypegd )5 lysen (Ruben D, 2020)
S5 g 3 5 elS gl dgw b (g ygldgm i Lol 315 dgu Eao90 b (S5 blg)l C9l3gm sl
dnwgs g My blod 511, (STl S gems o3lul (gyglogmw Jole sl cns (gy9lagm Jole ol llao lado
W gens Sy Cud g by Sg) 5 Gagerke Olive 5ol ly oo Ko cyglge LS oo Ol
dglio ;3 398 b ytde wlie e Jlo 03]l bl 13 S geanS S Ul s ygl5m (35D iy
S s (6 yglge (shme 4 ool Lol 200 g0 Wl o €855 S oS (03929 Lo (9 jSole (I lops S L
Ble SGpan Sl Baa b (yglgw Rl sliwl) ) banje gals (STl b)) o
(Thakur, 2018) (EUNSUK, 2018) Luss erdplool clidos gl b 4l ol e85 o L EALS b pumo
slal sl ygly cJole pregw ) caplie (Soltysova, 2020) 4 (Buda, 2017)(Barbu, 2018)

9 Slods ;UY}\W Ju.]y L ).a.;.v KJJ.-\»J ._\»J])S ¢L§)9]9J ...\»)9;‘54: 6)519; 1) pu.‘)M> 1) o‘).o.m D..\)‘ Cuwyd



y.q V\f.. sﬁ)LQ?:O)Lo.;sMO)j») GML.S)M)L»J)UL&!UGO

0Bl 50 ) Bl st (slys oSl (9000 Rl g Anse Sl Caa o ol il
e lojen il Jdsay (STl g a4 plyide JlS 05 Sales lyiie 4 (oliwd sloje
Brugnoni, ) 5 (Giana, 2019) Ly srsplul (clayimgh b asl ol .ol dalpy oS e ¢ (¢5lxe
ol popde L sl (STl g pyitly 51 oolitel clsges ol molan sl 55k (2016
Syl a8 g lodd 4 )by ol g yiand 23l 5L 51 (6o whew 59,5 (gl s
Gl ) s syugy "o Sles (e I L 35 (slablis s > 85 e Cud
odlitl (6,505 S8y oytd LB 5 Coly slodiy 5 51055 5l @) 4ol (sl 5 g o Bpaie M
g Gl Jole peoxy )l cayllas (Barbu, 2018) 5 (Kumar, 2018) cldlles b jiag}s 4wl .S »
P S @5 o o 5 Culls 4 e K0 Jele b 3800 IS ebay da (ST ] Lisucd)
Gl loaskyy plo pbxl 5 <85 (Jos cop (alnj Shy @ w29 Sl Boews pyith (b
Eunsuk, ) {(Brugnoni, 2016) (Giana, 2019) | Kiagh slaasl y sudeie iagh 4l ol jlid)se
iy 5 oy ool sl _lpeS> )i ole ppantis 15L o (Ge ZhU, 2017) o (Thakur, 2018) (2018
yg3 3l by led o S 1y by 3o Baow Sl & canl  Slladl b Slasawad ¢ SlpeSs gl
slp (Sl el BV S)lhe ol chnogs g (silocdlad ol pie 4 (295 Ewl 5 Gl Cy e
b ptngh 4Bl Cunl SlpeSe GlbBl o Sare jl S ytie glio 5 Jlite Luly) (55l 80 5> byt
(Eunsuk, 2018)(Mathieu B, 2018) (Ruben D’, 2020) (Kumar, 2018) ) Simgss clisios
ey o pladl LUlg5 ST ecils by polsly el a1 4 Loy ol 5,37 5 clas
3l Camjlame jl coles o9 Wgb o caw] il A e a5 Sl Wyl 1) Cajlaxe Lais
Sl oo gl se 4y W)l 205 gly i abwg 4 b Bl plytde (STl sla S geus
aob 5,90 1, (Buda, 2017) , (Barbu, 2018) |, Stmgpy clillas gulis o imgh 4l gd oo Con jlasxa
5 Coles pilime g jow Lil)S Cpgpaua” 5 e (Linghong Zhang, 2019) olSws ¢ aas e ),
Sl g plo b duliio )3 (STl gl geanS 018 os a1y il cdgd (ggw il Al sllacl
ObRe b 0 ¥ gae ()5S pilay g (a8 b oL 351 (508 oS lop @ L3 (S
o9 By dgaw0 O-)

(IS5 5 5y900 I pa]) Cudgusme H-Y-)

5 Gfl)m:] L;Lm)lfgg,wf dl){ WJ;L% Canl uS\M b plodl Ol).e; )‘@{“’UM{ 2D 9P "ﬁl 4ol Jdsay
25 Jos blasl b diej cpl 3 cusl (6)958 o5 23L5 )03 o e

(Le2lgiomo) Cudguzme H-V-Y

oslitl (&S 3,555, 3l ( STl S g SV Bl fho belse spslaen (slp (tmek cnl 3 )
&y )I U’I as ..\J.))f CR9Y ARARIN ' RV LngJL» 3D 0D il oYlas L)"’L"‘)" AALw.w))J 9

Al e idot olgiore (slacgdgis



e S0 S g WY pazmo CLGl p S50 Jolge guvaiiab g globs T

Sl Shy o 290 2 s g by Sl )l gt I g o)l le g9 5l dsliduny Il Y
2,05 2939 odIFwl g i

Ll 0-Y

gy sl O-Y-)

S8 Cygeo pd Sl ol plosl ylyes o (Ssl Y guame dad dy90 10 (IS g0ty pils imghs )
S (o0 wol )3 Jpaze day 93 po

EMpas i g Comin (ol (oolal Cunsy emen oS AIe Jolge il slaimgh > Y
2y )8 ey pdyee Gy

g Cawl oais a3l glas wis b )Sgcws 5 glaw WSl (STl sla S gcns 4SOl sy Y
el cplply sl ooy olaid! sbay (S1sl Y game Jig)d ogud diej ,0 1) (SWl sla i)
Dgdien eleal dige cnl ) it S ig}

&3, sy O-Y-Y

(STyal slalS gcuS pyiily 1 b yuie slaxel Cls caa 35,5 o dlgiin wodelcuwnt gl 4 a5 L)
S ¢ Sg Sl )b drwgs S pe lojle I (Sog Sl dlazel led jeore S ile puwolie loladl
Sl o 1y 0 glael )8 leMbl (el (gt jd les o )by dolinlsS ) cunS L) SSLaslunleS
é])m\ &Y guats Olf.&.:.;fd..o’).c bwy QL&M]o]\d)'L»a),,&S Cunlio (glad ans ‘(.\;.m )|)§ pyaily yo g
g Sl

3] 45 ool > 65955 S (S ol " slon] loaSed ym 53 3w Wi (Shy oo SelSL Y
cloasus > Shxal claySgcus pyath o,Sa8lal gl ol o3g0s odlitul o] 51 aslel I g
23,5 oolawl Suda j el

Mg Jolotuss 5 pyitly 3 Sliir (Solo g plul bl wuad clspes sl gipaalip 5 (O Y
25 plosl (Sl

ik 4 b)) Hshaiedr 5 cunl (Sl c¥gaze Glp dbe 5 b Saille I (S G w5 ¥
Caglgl ) Comjlase b 85l OV game ddye a5 33,5 o dlpiuiny s jlaore oybcuwsd ¢ b yide
D9 (2 y2alyy (SIS oS ppitly Jolo i

&l

S5 Awly ASBas b5 Mab 5 cloin] gladluy SbylL (V) b (uSul 5 ol (g llca
NRA=YY e (V) A colilS S puno L5, Olllbo 35 (25T g y95

8, Ollbs alhicdigry Bras ) dsws glaabliy (Vre) Cods (giubon s 5 Chwg B glosxo
AVFAOA (V) A codiiS S pmo

Host



AR V\f.. sﬁ)LQ?:O)Lo.;sMO)j») ewdw)u)uwl&m

References

Abhari k, E. J. (2019). Collaborative innovation in the sharing economy: Profiling social
product development actors through classification modeling. Internet Research, 1014-
1039.

Ansari, A. (2017). Modelling and evaluating customer loyalty using neural networks:
Evidence from startup insurance companies. Future Business Journal, 15-30.

Anton Gubnitsyn, K. S. (2018). Sharing economy in Russia 2018. Moscow: TIARCENTER.
Retrieved from https://tiarcenter.com/wp-
content/uploads/2018/11/TIAR_RAEC_Sharing_economy_in_Russia_2018 ENG.pdf

Barbu, C. &. (2018). From Ownership to Access: How the Sharing Economy is Changing the
Consumer Behavior. Amfiteatru Economic., 373-387. doi: 20.
10.24818/EA/2018/48/373.

Bart Y, S. V. (2005). Are the Drivers and Role of Online Trust the Same for All Web Sites
and Consumers? A Large-Scale Exploratory Empirical Study. 133-152.
doi:https://doi.org/10.1509/jmkg.2005.69.4.133

Bo, X. (2017). China's "sharing economy" up 103 pct in 2016: report. Beijing: Xinhua News
Agency-http://www.xinhuanet.com. doi:http://www.xinhuanet.com//english/2017-
03/05/c_136104460.htm

Boriana Rukanova, Y.-H. T. (2020, November 16). A framework for voluntary business-
government information sharing. Government Information Quarterly, 101501.
Retrieved from tampere university: https://trepo.tuni.fi/handle/10024/100387

Botsman, R., & Rogers, R. (2010). What's mine is yours. The rise of collaborative
consumption. New York: Harper Business.

Brugnoni E, A. P. (2016). Innovation and Governance: The Role of Sharing Economy. ICT
for Promoting Human Development and Protecting the Environment, 195-204.

Buda, G. (2017). Attitudes and Motivations of Consumers in. Management, Enterprise and
Benchmarking in the 21st Century, 22.

Cattell, R. (1945). The Description of Personality: Principles and Findings in a Factor
Analysis. The American Journal of Psychology. Urbana: University of Illinois Press.

Commission  European. (2016, June 2). Brussels: Commission  European.
doi:https://ec.europa.eu/transparency/regdoc/rep/1/2016/EN/1-2016-356-EN-F1-

1.PDF
Commission European. (2017, June 12). Exploratory Study of consumer issues in peer-to-
peer platform markets. Retrieved from https://ec.europa.eu:

https://ec.europa.eu/info/publications/exploratory-study-consumer-issues-peer-peer-
platform-markets_en

CURRY, D. (2021, FEBRUARY 28). Airbnb Revenue and Usage Statistics (2021).
Retrieved from www.businessofapps.com:
https://www.businessofapps.com/data/airbnb-statistics/

Cusumano, M. A. (2018). Technology Strategy and Management: The Sharing Economy
Meets Reality. Communications of the ACM, 61 (1), 26.

Davis, G. F. (2016). Can an Economy Survive without Corporations? Technology and
Robust Organizational Alternatives. Academy of Management Perspectives, 129.

Del I. Hawkins, R. J. (1992). Consumer Behavior: Implications for Marketing Strategy 5th
Edition . Richard D Irwin; 5th edition.

Dhruv, G. A. (2017). Enhancing Customer Engagement Through Consciousness. Journal of
Retailing, 55-64.

Ert, E. (2020). Trust and reputation in the sharing economy: The role of personal photos in
Airbnb. Tourism Management, 55. 62-73. .



e S0 S g WY pamo CLEl p 5o Jolge guvaiiab g olols VY

Ertz, M., Durif, F., & Arcand, M. (2019). A conceptual perspective on collaborative
consumption . Academy of Marketing Science Review., 9 (1-2): 27-41. doi:.
d0i:10.1007/s13162-018-0121-3

Eunsuk, S. &. (2018). Why Do People Consume and Provide Sharing Economy
Accommodation?—A  Sustainability = Perspective.  Sustainability, 10. 2072.
10.3390/s5u10062072. .

Felson, M., & Spaeth, J. L. (1978). Community Structure and Collaborative Consumption: A
Routine  Activity = Approach. American Behavioral Scientist, 614-624.
doi:doi:10.1177/000276427802100411.

Gady, J. M. (2019). Corporate governance, external control, and environmental information
transparency: Evidence from emerging markets. Journal of International Financial
Markets, Institutions and Money, 269-283.

Ge Zhu, K. K. (2017). Inside the sharing economy: Understanding consumer motivations
behind the adoption of. International Journal of Contemporary Hospitality
Management, 2218-2239. doi:https://doi.org/10.1108/IJCHM-09-2016-0496

Giana M, M. B. (2019). Marketing in the Sharing Economy. Journal of Marketing, 1-23.

Gobble, M. M. (2015). Regulating Innovation in the New Economy. Research Technology
Management, 58 (2): 62—67.

Gorog, G. (2018). The Definitions of Sharing Economy: A Systematic Literature Review.
Management, 175-189.

Gutt, D., & Hermann, P. (2015). Sharing Means Caring? Hosts' Price Reaction to Rating
Visibility. European Conference on Information Systems. Minster, Germany:
Erasmus University Rotterdam.

Hamari J, M. S. (2015). The sharing economy: Why people participate in collaborative
consumption. Journal of the Association for Information Science and Technology,
2047-2059. doi:https://doi.org/10.1002/asi.23552

Hawlitschek, F., Teubner, T., & Weinhardt, C. (2016). Trust in the Sharing Economy. Swiss
Journal of Business Research and Practice, 26-44. doi: 70 (1): doi:10.5771/0042-
059X-2016-1-26.

Henson, R. K. (2006). Use of Exploratory Factor Analysis in Published Research: Common
Errors and Some Comment on Improved Practice. Educational and Psychological
Measurement, 393-416.

Julia Schwanholz, S. L. (2020). Sharing for a circular economy? an analysis of digital
sharing platforms’ principles and business models. Journal of Cleaner Production,
122327.

Koch, A. (2001). Factors influencing market and entry mode selection: developing the
MEMS model. Marketing Intelligence & Planning, 19 No. 5, 351-361. doi:
https://doi.org/10.1108/EUM0000000005652

Kumar, v. A. (2018). A strategic framework for a profitable business model in the sharing
economy. Industrial Marketing Management, 69, 147-160.
doi:https://doi.org/10.1016/j.indmarman.2017.08.021

Linghong Zhang, H. Z. (2019). The Optimal Green Product Design with Cost Constraint and
Sustainable Policies for the Manufacturer. Mathematical Problems in Engineering, 14.

Mathieu B, W. S. (2018). The impact of customer inclusion in firm governance on
customers' commitment and voice behaviors. Journal of Business Research, 92, 1-8.
doi:https://doi.org/10.1016/j.jbusres.2018.07.019

Mingming, C. (2016). Sharing economy: A review and agenda for future research.
International Journal of Hospitality Management, 60-70.
doi:https://doi.org/10.1016/j.ijhm.2016.06.003



Yy V\f.. sﬁ)LQ?:O)Lo.;sMO)j») ewdw)u)uwl&m

Minttu, N. (2020). The potential of sharing economy business models for sustainable value
creation. Journal of Cleaner Production, 253, 120004.
doi:https://doi.org/10.1016/j.jclepro.2020.120004

Mohamadifar, Y., pourjamshidi, H. (2021). Prerequisites for the Development of Smart
Consumption Behavior. Consumer Behavior Studies Journal, 8(1), 158-173. (In
Persian)

Nivedita, A. (2019). Sharing Economy: A Systematic Literature Review. International
Journal of Innovation and Technology Management, 16, 1930001-2.
d0i:10.1142/S0219877019300027

Réisanen, J. &. (2021). Building Trust in the Sharing Economy: Current Approaches and
Future Considerations. Journal of Cleaner Production, 279, 123724.
doi:https://doi.org/10.1016/j.jclepro.2020.123724

Rajabi, a. (2017). Information and Communication Technology Infrastructure (National
Information Network) in Capable Delivery of Content in Iran and Model Countries.
Islamic Parliament Research Center Of The Islamic Republic Of IRAN, 15274.
doi:(persian)

Research Sapio. (2016, February). The Battle to On-Board: Retrieved from The European

Perspective on Digital On-boarding for Retail Banks:
https://cdn2.hubspot.net/hubfs/5310879/Downloads/signicat-battle-to-onboard-11-
v6.pdf

Ruben D’, H. J. (2020). Trust, Transparency and Security in the Sharing Economy: What is
the Government's Role? Technology Innovation Management Review, 5-17.
doi:http://doi.org/10.22215/timreview/1352

Schlagwein, D., Schoder, D., & Spindeldreher, K. (2019). Consolidated, systemic
conceptualization, and definition of the "sharing economy”. Journal of the
Association for Information Science and Technology. doi: doi:10.1002/asi.24300.

Seifollahi, N., Eskandari, N. (2021). Social media marketing and consumer buying
intentions; mediation of brand Image and awareness. Consumer Behavior Studies
Journal, 8(3), 199-220. (In Persian)

Soltysova, M. (2020). Challenges of the Sharing Economy for SMEs: A Literature Review.
Sustainability, 12(16), 6504.

Steven, H. (2017, December 06). How the Sharing Economy Screws American Workers?
Retrieved from https://www.huffpost.com: https://www.huffpost.com/entry/sharing-
economy-american-workers_b 9018724

Stiglitz, J. E. (2019). Ethics, Economic Advice, and Economic Policy. Columbia University
Libraries.

Sundararajan, A. (2016). The Sharing Economy: The End of Employment and the Rise of
Crowd-Based Capitalism. the MIT Press.

Sung, E. K., & Lee, D. (2018). Why Do People Consume and Provide Sharing Economy
Accommodation? —A Sustainability Perspective. Sustainability, 10, 2072.

Taherdoost, H. S. (2014). Exploratory Factor Analysis; Concepts and Theory. Psychology,
46711710.

Thakur, R. (2018). Customer engagement and online reviews. Journal of Retailing and
Consumer Services, 48-59. doi:https://doi.org/10.1016/j.jretconser.2017.11.002
uber_newsroom. (2021, march 4). www.uber.com. Retrieved from Company info:

https://www.uber.com/newsroom/company-info/

Walsh, B. (2010, December 09). Trend Alert! Collaborative Consumption. Retrieved from
The Top 10 Everything of 2010:
http://content.time.com/time/specials/packages/article/0,28804,2035319 2034098 20
34146,00.html



e S0 ) g WY pazme Ol p 5o Jolge gunaiib g ool MY

Wirtz, J. S. (2019). Platforms in the peer-to-peer sharing economy. Journal of Service
Management, 30 No. 4, 452-483. doi:https://doi.org/10.1108/JOSM-11-2018-0369

World Bank Group. (2020). Individuals using the Internet (% of population) - Iran, Islamic
Rep. New York: International Telecommunication Union (ITU) World
Telecommunication/ICT Indicators Database. Retrieved from
https://data.worldbank.org/indicator/IT.NET.USER.ZS?contextual=default&end=201
8&Iocations=IR&start=1994&view=map

Xiaoxi Zhu, K. L. (2021). A systematic review and future directions of the sharing economy:
business models, operational insights and environment-based utilities. Journal of
Cleaner Production, 125209.

Xufeng L, H. C. (2020). Sharing Economy: Promote Its Potential to Sustainability by
Regulation. Sustainability, 12, 919.

Yakov Bart, V. S. (2005). Are the Drivers and Role of Online Trust the Same for All Web
Sites and Consumers? A Large-Scale Exploratory Empirical Study. Journal of
Marketing, 69(4):133-152.

Yang, X., Fan, W., & Yang, S. (2020). Identifying the Influencing Factors on Investors’
Investment Behavior: An Empirical Study Focusing on the Chinese P2P Lending
Market. Sustainability, 12(13), 5345. doi:https://doi.org/10.3390/su12135345

Youlin Huang, L. Q. (2021). Buy, lease, or share? Consumer preferences for innovative
business models in the market for electric vehicles. Technological Forecasting and
Social Change, 120639.

Wl ol N g

ol ST ol8tils o3l — (S5 oo 4 (555 (5ol S5y (Spwge Cams
3o Lo Sl g (38 03825501 (1l 5 i
odbly (phmgly Ve cp St
1.1dentifying Barriers to the Development of Shared Businesses
wlllaedjge) (S123l cla)Sgens By 5 p swelomy 9 (SWlE o)) peitesnd (opp ¥

(0l 5855 (sl /1!

OB 50,0 olKih alecim gac 0315 Ko (gowng S5
|

| 25l (phmghy SVl (p byt
‘ 1.l1dentifying Barriers to the Development of Shared Businesses

allaodye) (I3l la)Ssees Sy sy 2 jeelons 9 Wt Gl meteard (eopn ¥
(0l syl s St
et sy oMl D3l olStils aleciin guie £ 28,8 4o (s Juslow! S5
o180l (ctmghy SVl (o s

1.1dentifying Barriers to the Development of Shared Businesses
aalllasdg0) (STl slo)lS g By (595 2 srelins 9 (EMSLd Gloyld) utano e (o Y
(0 sl sl ST




