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Abstract

With the development of shared businesses and the ever-growing trust of users in
them, the study of the factors affecting the intention of users to reuse their services
has become more critical. This paper aimed at investigating the factors affecting
satisfaction and intention to reuse in a Tapsi shared business. The method of this
research is descriptive-correlational and the statistical sample of the study included
329 users of the Tapsi application. Data were collected using a convenient sampling
method. The main data collection tools have been a standard questionnaire. The
structural equation modeling test and Amos software were used to analyze the data.
Findings of the study showed that cost savings, service quality, smartphone
capability, trust in the supplier, and trust in applications positively affect
satisfaction. The positive effect of trust on the intention to reuse Tapsi users was
also confirmed. The positive effect of perception of alignment with trends on
customer satisfaction and the positive effect of host behavior on users' intention to
reuse was not confirmed.
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