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Abstract

Consumer attitude is the determining factor in the tendency towards luxury brands.
The aim of this study was to identify the effective indicators in the attitudes of
consumers in the luxury car market. This applied-exploratory study was based on
qualitative research and Delphi method and purposive non-probabilistic sampling
method. Study participants included consumers and luxury car market experts, and
data were collected through semi-structured interviews and questionnaires. The
analysis of the interviews was validated by the Delphi method using the content
analysis method and the indicators identified from the interview. Data analysis was
performed in qualitative phase with MaxQDA software and Delphi questionnaire
analysis was performed with Matlab software. The results showed that the use of
technological capabilities and quality management of parts and safety of cars have
the greatest impact on consumers' attitudes toward luxury cars. These factors affect
the practical options of luxury cars and customer experience management. Based on
these results, automotive companies can design their marketing strategy to improve
perceived brand value, customer satisfaction and exclusivity, consumer mental
engagement with the brand to strengthen the position of their brands in the
customer's mind.
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