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Abstract

Interactive advertisements are one of the most important media of today's era,
which use the most advanced methods and tools in order to establish two-way
or multi-way communication with the audience and try to challenge the viewer.
interactive marketing in some way, to involve him (consumer), in addition to
establishing a two-way and pleasant communication, to attract and convince the
customer to buy. Therefore, in the current study, the goal of researchers intend
to explain the consequences of visual metaphors of interactive advertisements
and identify their influencing factors on consumer behavior with a qualitative
approach and using the Delphi technique. The statistical population of this
study consists of sales, marketing and executive management experts in chain
stores, and according to the size of the community, by using the purposeful
sampling method, 40 managers of Refah, Etka, Afog, Janbo and Haft were
selected to participate the expert panel. In this study, the Delphi method was
conducted in four rounds and the identified effective factors were extracted by
MicMac software, and after approval by 5 university experts, the final model
was presented. Then, using Scenario Wizard software, different scenarios were
described according to the final model of the research. The results confirm that
using the identified factors of visual metaphors in presenting interactive
advertisements has a positive effect on consumer behavior.
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