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Abstract

The The aim of the present research is to design an optimal product combination pattern in
chain stores with a focus on increasing business efficiency and improving the customer
experience. The current research method is qualitative and grounded theory. The research
population includes stakeholders in the retail sector, purchasing managers of chain stores,
and senior store managers of Refah stores. A total of 10 individuals were selected as the
sample using purposive sampling. The data collection tool was semi-structured interviews.
The data were coded using MAXQDA software. The research findings, obtained through the
coding process of the conducted interviews, showed that 297 initial codes in the form of the
concept model of influential factors (causal and contextual, intervention, strategy, and
outcome) have an impact on the optimal product combination in Refah chain stores. Finally,
86 initial codes were selected as evaluation indicators for the pattern through concept
overlap, elimination of synonymous codes, and guidance from the advisor. These codes were
incorporated into central concepts and themes, and the optimal product combination model in
Refah chain stores was explained. The most important application of implementing such
models is to achieve a comprehensive pattern of consumer purchasing behavior based on
influential factors that are crucial for Refah chain stores to understand which indicators are
more important for each category of products and what kind of strategies to employ for each
category of products and target markets.
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